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Investigator: Trish Meeter Phone: <<< REDACTED >>> Opinion Date: 12/8/2016

Opinion Number: 2016 - 136252 Priority: Respond within 5 business days
Opinion Codes:  Repair Issues - Other Closed Date: 12/8/2016 2:29 PM

Rate Case Items - Opposed

First Name: James Last Name: Larson Account Name: James Larson
Address: <<< REDACTED >>>
City: Quartzsite State: AZ Zip Code: 85346

Home: <<< REDACTED >>>

Company: Q Mountain Mobile Home Park Division: Water
Robert Kelly Phone: <<< REDACTED >>>
Nature Of Opinion

Docket Number: W-02518A-16-0410

ALTHOUGH THIS IS A REQUEST FOR INTERVENTION, IT WAS DETERMINED CUSTOMER WANTS
ONLY TO FILE HIS COMMENTS FOR THE RECORD IN DOCKET NO. W-02518A-16-0410
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We would like to intervene in the above Docket Number for the following reasons;

1. It is hard to imagine that there are 230,000 gallons of water per month that is being lost in our system.
That amount would be close to 1000 gallons of water per day per residence in our subdivision. Surely
someone would notice leakage some- where.

2. We understand that there is seventy percent approval for this project amongst the residents of our
subdivision. We would like to see proof of the results of the balloting. | have yet to talk to one person in favor
of this project.
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3. Many of the residents of our subdivision are on a limited fixed income and sim- ply can't afford this
addional expense. Also, in addition to the expense of a new water system, additional expense will be
incurred when the streets have to be re- surfaced.

We would like to see the above request denied until the Board of Directors can present a more complete
picture of what the total cost of both projects will ulti- mately cost each resident of our subdivision. Also, a
time frame should be pre- sented showing the begining and ending dates of both projects along with
projected amounts of time that the residents will be without water or access to their homes. Once these
results are available, they should be presented to each homeowner for a fmal vote.

i i mission's consideration.
We sincerely appreciate the commis ! derat

Sincerely,

Investigation
Date: Analyst: Submitted By: Type:
12/8/2016 Trish Meeter Telephone Investigation

called the number listed for Robert Kelly and reached the president of the company, Michael Glover. He will lock up
customer information and get back with me.
At this time | will contact customer to provide her with the information necessary to file as an intervener.

Date: Analyst: Submitted By: Type:
12/8/2016 Trish Meeter Telephone Investigation

Jim Larson returned my call. It was determined he only wanted to make his comments for the record. Advised | would
docket on his behalf.
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